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Volunteerism and Virtual Engagement

All sessions are FREE to attend and open to any nonprofit organization's employees,
volunteers & Board Members.

Eileen began her career in the hospitality industry and worked with the American
Hospitality Academy for over ten years before starting her own consulting
business, The Meeting Institute, in 2004. Eileen most recently served as the
executive director of Training, Development, and Science at Coastal Carolina
University. She created the university's first service excellence program, Feel the
Teal® , in 2012.

In this session we will provide participants with tools and tips to keep their
audience engaged while working virtually. That could mean staff engagement,
client engagement and/or donor engagement. As we continue to embrace our new
normal, we want to equip you with strategies to help you stay virtually engaged with
various stakeholders.

Virtual Engagement
Hosted by Eileen Soisson

Panel:

Amy Brauner
American Red Cross

Joe Kunkel
Neighbor to Neighbor

Dr. Tracy Bailey
Freedom Readers

Moderated by:

Marjorie Thompson
Long-Time Volunteer

Our exciting Volunteer Engagement panel is comprised of three inspiring nonprofit leaders in the
community as they discuss the recruitment, engagement, training, and retention of volunteers in a
COVID-19 world. These panelists, all from very different organizations, have excelled at engaging
volunteers during this time of crisis, so you definitely don’t want to miss out.

Volunteerism


